
Service Referral Guide

In an emergency call:

000
General Information
DV Line 1800 65 64 63

Women and Children
Crisis support and emergency accommodation:
Women & Children First   
9971 4499
Domestic Violence Response Enhancement (DVRE)  
9am-5pm 9488 4200    AH 9488 2580

Accommodation and ongoing case management:
Mary’s House Services (incl. Daisy Centre) 
1800 002 111

Family support services:
Northern Sydney Family Connect & Support
1800 066 757
The Northern Centre
9334 0111

Single Women
Crisis support and emergency accommodation:
Northern Beaches Women’s Shelter
9977 7772
Domestic Violence Response Enhancement (DVRE)
9am-5pm 9488 4200    AH 9488 2580

Accommodation and ongoing case management:
Mary’s House Services (incl. Daisy Centre) 
1800 002 111
The Northern Centre
9334 0111

Children and Youth
Child Protection Helpline 
13 21 11

5-25 years:
Kids Helpline   
1800 551 800

12-24 years:
Taldumande
9460 3777

Mental Health Support
Lifeline Crisis Hotline 
Call 13 11 14	 Text 0477 131 114

Counselling Support
CatholicCare Family Support Service Artarmon
1800 324 924

Full Stop (Rape & Domestic Violence Services) 
1800 385 578
Northern Sydney Sexual Assault, Domestic 
Violence & Child Protection Services (PARVAN) 
8797 7174  AH 9926 7111

Men
MensLine
1800 789 978

Aboriginal and Torres Strait Islanders 
Aboriginal Family Domestic Violence Hotline
1800 019 123

Seniors
Elder Abuse Line
1800 628 221

LGBTQIA+
QLife
1800 184 527

Culturally and Linguistically Diverse
NSW Police Multicultural Liaison Officer
Chatswood 9414 8499
Sydney Multicultural Community Services
9663 3922

Legal and Court Support
Northern Sydney Women’s Domestic Violence 
Court Advocacy Service (WDVCAS) 
8425 8707
Domestic Violence Legal Advice Line
8745 6999


